Economic Recovery Survey
July 28, 2020
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Q1. Which of the following Federal categories best describes your primary business activity?
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Q2-4. Comparison of Employees (full- and part-time) over time.
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Q5. When do you estimate your staffing levels will return to 2019 levels?
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Q6. Please rate the impact you estimate Covid-19 had or will have on your business over the next 24 months.
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Q7. Please rate the level of concern you and your business leadership have regarding the following:
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Q8. Where your company is on its transition to the "new normal"?

We are Fully Operational 30.8%

We are Well on the Way to the "New Normal"

20.5%

11.7%

We Have Begun Our Transition

We Know What the Future Holds 8.8%

Mostly in Crisis Mode 16.1%

Still in Crisis Mode

11.7%
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Q9. Have you developed a good source of PPE for your ongoing needs?

Response Ratio

M Yes MW No



Q10. Is the cost of PPE a burden for your operational budget?

Response Ratio

M Yes MW No



Q11. Percentage of Revenue by Market
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Q12. How much do you estimate your monthly revenue has declined since March 20207
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Q13. Does your revenue come primarily from a brick-and-mortar location(s)?

Response Ratio

M Yes MW No



Q14. Describe the current state of your business's operations:

My business required no adjustments. . 5.8%

My business has remained open, but with adjustments made for social distancing _ 73.5%

My business has switched to another service delivery mode (curb-side pickup, online 11.7%
retail, zoom, etc.) e

My business is completely shut down - 7.3%
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Q15. With the local economy opening gradually since May, my business has...Select all that apply.

closed permanently. 1.5%

remained closed. - 9.0%

returned to normal business hours and staffing immediately. _ 36.3%
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Q16. Did you receive a PPP (Payroll Protection Program) Loan?

Response Ratio

M Yes MW No



Q17. What other sources of emergency funding have you leveraged? Select all that apply.

Other Cares Act Funding 35.9%

County Loan or Grant 12.5%

Private Loan 6.2%

Personal Funds 35.9%

Bank Loan (e.g. business line of credit, payroll loan) 12.5%

None 37.5%
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Q18. Assuming no new relief funding, which of the following best expresses your business outlook?

My business is not impacted by the crisis in a negative way.

| have already made the reductions necessary to survive.

| anticipate more staff cuts and other reductions.

| do not believe my business will survive.
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